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Worcester Youth & Family Counseling Selects ClinicTracker by JAG Products, LLC 

 
Worcester will implement BillingTracker System in first phase 

 
Dewitt, NY July, 2009 — JAG Products, LLC, provider of EMR and Clinic 

Management solutions, announced today that Worcester Youth & Family Counseling 
Services of Berlin, MD has selected the ClinicTracker suite of products to manage their 
Family Services agency. Worcester is implementing the BillingTracker module to handle 
their insurance claims, billing forms, and receivables. 

“We wanted a solution that would integrate with our MIP Fund Accounting software. 
The BillingTracker module helps us achieve that goal with ease. We also liked the potential 
to expand to the ClinicTracker EMR system for progress notes, treatment plans, and 
compliance tracking. It was ClinicTracker’s flexibility that really sold us. We loved that it 
could solve our billing needs today and expand to meet our clinic management needs down 

the road,” said Teresa Fields, Executive Director of Worcester Youth & Family Counseling 
Services. 

 
Worcester will implement the following solutions from JAG Products, LLC: 
 
BillingTracker is a complete claims and billing solution for any Mental Health, Chemical 
Dependence, Family Service, or Home Care agency. Designed to work as a stand-alone or 
fully integrated offering, BillingTracker manages an agency’s entire financial operation. It 
supports sophisticated fee schedules and easily handles recording of patient/insurer 
payments, adjustments, and write-offs. BillingTracker supports ANSI 837 electronic claims, 
Medicare and Medicaid claims, and HIPAA compliant CMS1500 paper claims. BillingTracker’s 
built-in automation makes the billing operation more efficient and improves cash flow to the 
agency. 
 
ClinicTracker was designed by behavioral health professionals to solve the daily challenges 
involved in managing a Mental Health, Chemical Dependence, Family Service, and Home 
Care agency. Powerful on-line reporting delivers instant analysis of key clinic functions. 
ClinicTracker advantages include compliance tracking, internal messaging system with 
alerts, patient and staff scheduling, eForms with signature capture, and document 
management for a completely paperless EMR.  

 
“Because many agencies are under financial pressures, they need to automate their 
operations and increase efficiencies. ClinicTracker is a solution that informs everyone from 
clinicians to administrators to the executive committee,” said Joshua Gordon, President of 
JAG Products. “You can’t manage an operation if you don’t really know what’s happening 
day to day. ClinicTracker offers a real-time dashboard into the entire operation.” 
  

Worcester consulted Applied Business Services, Inc. in 2005 for a complete accounting and 
fundraising software solution. ABS evaluated Worcester’s specific needs and successfully 
implemented the SAGE MIP Fund accounting software to provide a fully-integrated system 
for their agency. Worcester contacted ABS to locate a third-party clinic management 
program that would work with the MIP software. ABS reviewed the flexible features 
available in ClinicTracker and BillingTracker that will offer a complete and integrated 

system. 
 



Worcester Youth and Family Counseling, established in 1975, is located in Worcester 
County, Maryland. They provide comprehensive counseling, victim assistance services, and 
psycho-education around child abuse and neglect. Currently, they operate two locations in 
Berlin and Pocomoke City, Maryland. 

 
 
About JAG Products, LLC 
 
JAG Products, developer of ClinicTracker, BillingTracker, AlertTracker, ReviewTracker, and 
more, has been meeting the needs of mental health clinics since 1998. Its flagship product, 
ClinicTracker, is an agency-wide solution that has won high praise for its intuitive interface, 
time-saving array of functions, and responsive support. All of JAG’s solutions promote 

accountability, efficiency, and improved patient care. Learn more at www.JAGProducts.com. 
 
 
About Applied Business Services, Inc. 
 

Applied Business Services, founded in 1981, is an Information Technology firm with over 28 
years of financial software experience. ABS provides software and services to nonprofit 
organizations, mental health agencies, schools, government, and other businesses. ABS is a 
reseller of the Sage MIP Fund Accounting Software. 
 
 
For more information on ClinicTracker or BillingTracker: 
Mark Shriro 
Director of Sales & Marketing 
JAG Products, LLC 
800-884-8182 ext. 9 
mshriro@JAGProducts.com 
http://www.ClinicTracker.com 
 
 
For more information on Sage MIP Fund Accounting Software: 
Maureen Williams 
President 
Applied Business Services, Inc.  
800-451-7447 ext. 130 
www.notforprofitsoftware.com 
 
 

http://www.jagproducts.com/
mailto:mshriro@JAGProducts.com
http://www.clinictracker.com/
http://www.notforprofitsoftware.com/

